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	Summary

	7+ years Product Manager experience with 2+ years delivering Agile software developed products.

	Experience

	IBM
	Phoenix, Arizona
	2008 - 2015

	Senior Product Manager
· Consulted directly with clients and Agile development to liaison as the subject matter expert
· Engaged worldwide teams to develop market-driven solutions exceeding $1 billion in revenue

· Certified in Pragmatic Marketing® and consulted with, assessed, and met the needs of the market
· Prioritized requirements and translated customers’ vision into valuable product enhancements
· Formulated and presented roadmaps, strategy, structures, and pricing to exceed profitability goals

	Atlantic International University
	Honolulu, Hawaii
	2006 - 2013

	Part-time Academic Advisor (Spanish)
· Advanced self-motivated students towards degree completion through course work evaluations

	

	IBM
	Tucson, Arizona
	2005 - 2008

	Advisory Project Manager
· Achieved project milestones by leading execution and changes for hardware/software offerings

· Improved quality and processes by developing tools and databases to automate and streamline 

	

	IBM
	Tucson, Arizona
	2000 - 2005

	Staff Software Engineer
· Coordinated test planning and execution, gaining expertise and experience in the data center by performing system administration of multiple operating systems, networking, and storage systems

· Improved processes and conducted audits to increase product quality and decrease warranty costs


	Education

	University of Arizona
	Tucson, Arizona
	2003

	Master of Business Administration (MBA)
· Grade Point Average: 3.94/4.00 

· Beta Gamma Sigma honors

	

	Brigham Young University
	Provo, Utah
	1999

	BS Applied Physics: Electrical Engineering emphasis; Minor in Mathematics

· Grade Point Average: 3.5/4.0 


	Skills

	· Project Management Professional (PMP®) certified since 2005, Pragmatic Marketing® certified
· Computer skills include: HP-UX, AIX, Linux, Windows, VMware; Rational Portfolio Manager, Microsoft Project, Lotus Notes, Kornshell, HTML, and Domino Designer programming; Lotus SmartSuite and Microsoft Office
· Served full-time mission in northern Spain from 1993-1995
· Foreign Languages: Fluent in Spanish; trained in French and German


